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CHINH SACH BAO HANH PIN LUU TRU POWERMASTER

1. Trwong hep dwoc bao hanh mién phi
- San pham con thoi han bao hanh
- C4c 15i phét sinh do sy ¢6 15i ky thuat cia nha san xuét
- San pham con nguyén ven khong bi roi, v& , mop méo, cong vénh, bi héa chat, chat long xam nhap vao.
- C4c loai board mach bén trong con nguyén ven khong bi thay thé hozc chinh stra.
2. Piéu kién bao hanh dung lweng pin
- Dung lugng pin giam theo 5%/nam
- Chi bao hanh dung lugng trong diéu Kién sau:

+ Thong s6 dong sac xa cua pin <=90A

+ Thong s6 ngung x4 pin 1a >=20%
3. Cac truwong hgp khong dwoc bao hanh hodc bao hanh tinh phi.
- San pham hét thoi gian bao hanh .

- Nhitng 18i xay ra do sir dung khong dung v6i quy dinh quy cach caa nha san xuat nhu: lap dit sai dién &p, cong suit,
d4u ndi sai hoic bi hong do 18i nguoi diing ma khéng phai do 15i nha san xuat.

- Khéach Hang tu y thdo mé, stra chita san pham; 1am s sé-ri bi x6a, mét sb sé-ri.
- L&i do hu hong trong qua trinh van chuyén

- San pham bi hong do tac dong ngoai lyc co hoc hodc roi v bién dang, bi hong do 4m wét, hda chat an mon hodc do
thién tai, 1ii lut, hoa hoan, chay nd chap dién bén ngoai san pham.

4. Quy trinh bao hanh:
Truwong hep 1: Khach hang mua tryuc tiép tir CThanh Solar

Quy khach hang vui long lién hé trude cho CThanh Solar dé duoc hd trg chinh xé4c vé tinh trang méay. Néu 13i khong
khac phuc online duogc, Quy khach hang sé duoc CThanh Solar hudng dan giri may vé kho bao hanh.

Néu san pham thudc dién bao hanh tinh phi, CThanh Solar s& bao gia trugc mic phi cho khach hang.
Truwong hep 2: Khéach hang mua hang tir cac dai ly

Quy khach lign hé tryuc tiép véi dai Iy dé dugc hudng dan, hd trg khic phuc 16i. Truong hop dai ly khong thé xir Iy,
khéch hang c6 thé giri hang cho dai Iy ma minh da mua dé ho chuyén hang vé kho CThanh Solar h trg kiém tra va xir
1y,

5. Thai gian xir ly bao hanh.

Tuy vao truong hop mic dd nang nhe cua tinh trang 15i, thoi gian bao hanh thong thuong sé 1a 30 ngay.

6. Chi phi van chuyén bao hanh

CThanh Solar chi nhan hd trg bao hanh tai kho cia CThanh Solar. Moi chi phi van chuyén hang dén kho bao hanh va
van chuyén V& lai véi khach s& do khach hang hd tro.



